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Entry-level software developer with bachelor's degrees in Computer Science and
Information Science. Pursuing real-world experience to further develop acquired skills.
Design, code, and test applications to meet company specifications and best
practices. Friendly and upbeat team player.

® sis

L Computer programming: Java, Python, C, C#, JavaScript. Cloud Computing:
AWS. Technical support: Windows, Mac, mobile operating systems,
productivity applications. Hardware/software asset management. Strong
interpersonal skills.

@ Work History

2015 - 2020 ®  Project Engineer
QUEST Global, Phoenix, AZ
e Programmed data processing and automation applications in Python and
VBA using object-oriented programming principles.
e Supported uploading and modification of files in Teamcenter Database

2011 - 2015 ® Tech Help Desk Assistant
Glendale Community College, Phoenix, AZ
¢ Provided technical support for client devices in an enterprise environment.
¢ Managed inventory of hardware assets through their lifecycle.
e Diagnosed and fixed computer hardware and software.
¢ Deployed, imaged, and maintained computers.
¢ Supported Windows, Mac, and mobile device operating systems.
e Provided solutions for issues with commonly used productivity applications.
¢ Maintained detailed documentation on physical and digital asset issues.
e Communicated, both verbally and in writing, with a variety of faculty, staff,

and students of differing technical abilities.

@ Education

2020-Dec ® Bachelor of Science: Computer Science
University of Arizona - Tucson, AZ

e Bachelor of Science: Information Science
University of Arizona - Tucson, AZ
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